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313, 319, 353, 428, 435, 459, 464, 
506, 550 

Aspirations, 96, 106, 156—157, 189, 
194, 227, 297-298, 313, 437, 452, 
453, 507, 509 

Assertiveness, 13, 441 

Assessment (see also Faculty evalua- 

tion; Institutional assessment; 

Learning assessment; Performance 

indicators; Student outcomes; 

Testing and measurement), 91-94, 

231-238, 373-378, 492, 502-504 

academic information services, 221 

administrators, 64 

advising services, 215, 350 

audioconferencing, 522 

career services, 485 

collaborative learning, 530 

college environment, 97, 142, 188, 
242, 502 

computer-assisted instruction, 133, 
409 

computer-delivered instruction, 409 

counseling services, 219 

counselors, 77 

curriculum, 377 

distance education, 121, 122, 263, 
264, 399, 523, 524 

enrollment management, 223 

faculty-student relations, 514 

general education, 502 

graduate education, 235 

institutional leadership, 502 

instructional materials, 269 

instructional programs, 91, 121, 208, 
231, 232, 233, 234, 237, 266, 269, 
374 

international education, 125 

international student affairs, 233 

management, 64 

mentoring, 483 

open/distance education, 121 

residence halls, 226, 495, 497 

scholarships, 112 


student affairs, 370, 499 
student health services, 89 
student outcomes, 195 
student satisfaction, 495 
student services, 142 
teaching assistants, 114, 186 
teaching methods, 138, 270, 432 
Athletes, 29, 71, 160, 181-183, 218, 
291, 302, 317-318, 351, 542 
Athletic coaches, 71 
Athletics, 71-72, 216-218, 291, 296, 
350, 391 
Attendance, 18, 259, 379, 529 
Attention Deficit Hyperactivity 
Disorder, 307, 318 
Attrition, 95—96, 102, 116, 195, 
238-240, 321, 364, 378-381, 425, 
447, 492, 504-505, 514, 523 
*Audioconferencing, 522 
Australia, 48, 55, 60, 93, 115, 125, 
137, 180, 207, 233, 247, 266, 275, 
345, 348, 373, 392, 406, 465, 469, 
472, 522, 525, 536 
Austria, 107, 392, 393 


Belgium, 345, 393, 525 

Benchmarking, 84, 490 

Black administrators (see African 
American administrators) 

Black colleges and universities, 37, 
38, 53, 98, 103, 139, 141, 189, 243, 
258, 284-285, 360, 381, 429, 461, 
546 

Black faculty (see African American 
faculty) 


Black students (see African American 


students) 
Black studies, 403 
Body weight, 26, 152, 315, 367, 454 
British Columbia, 404 
Budgeting, 222, 365, 420 
Bulgaria, 266 
Burnout, 77, 212, 367 
Business education, 232 


Business/industry relations, 106, 108, 


144, 145, 248, 253, 404, 422, 516 
Business schools, 214, 344 
Business students, 67, 93, 234, 237, 

308, 318, 373, 381, 435, 518, 524 


California Psychological Inventory, 
312 

Campus security, 72 

Canada, 1, 72, 91, 92, 100, 306, 316, 
318, 331, 339, 345, 371, 397, 434, 
471, 476, 505, 533, 538 

Career planning, 191 

Career services, 72—74, 218-219, 
350-352, 484-486 

Career services staff 
education and training, 485 

Certificate programs, 501 

Cheating, 15, 98, 162, 303-304, 
442-443 

Child care, 425, 547 

China, 400 

Church-related colleges, 170, 187, 
334, 337, 354, 421-422 

*Classroom assessment, 266, 273, 276, 

502 

Classroom environment, 268, 328, 
383, 462, 465, 526, 529 

Classroom participation, 129, 185, 
267, 277, 311, 521, 526; 541 

Classroom research, 138 

Class size, 336 

Cognitive development, 87, 97, 112, 
169, 170, 173, 236, 269, 275, 317, 
377, 414, 449, 450, 534, 537, 539, 
540, 549 

Cognitive style, 3, 183 

Collaborative learning, 19, 122, 127 
132, 134, 135, 137, 169, 230, 265, 
278, 404, 411, 412, 520, 521, 526, 
527, 529, 530, 535 

Collaborative research, 60 

Collaborative scholarship, 206, 230 

Collective bargaining, 56, 333, 392 

College achievement, 149-150, 429 

College characteristics, 156 

College effects, 97-98, 105, 125, 170, 
241-242, 243, 381-383, 505, 509 

College environment, 34, 36, 38, 39, 
97, 98-99, 146, 187, 188, 193, 196, 
236, 239, 242-243, 324, 383-384, 
457, 460, 475 

College graduates, 3, 37, 97, 98, 144, 
183, 378, 441 

College presidents, 65, 66-67, 108, 
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110, 210-212, 251, 348-349, 390, 
478, 480-482 

College-school relations, 248, 423, 
511, 547 

College selection, 189, 246-247, 297, 
350, 357, 385, 387-388, 507, 510 

College size, 180, 287 

College union staff, 369 

College unions, 86, 349, 369 

Collegiality, 52, 98, 112, 334, 514 

*Community college administrators, 
61, 65, 67, 209, 479, 480 
*Community college faculty, 44, 57, 

59, 61, 111, 200, 207, 330, 335, 475 

Community college students, 27, 142, 
169, 239, 240, 245, 261, 311, 379, 
383, 430, 446, 460, 484, 507, 508 

Community colleges (see also Junior 
colleges), 84, 88, 106, 111, 130, 
142-144, 238, 285-288, 361, 376, 
382, 391, 422—424, 468, 479, 489, 
494, 547-548 

Community relations, 145, 289, 423 

Community service, 16, 20, 117, 145, 
153, 172, 218, 255, 259, 330, 389, 
391, 404, 425 

Commuter students, 2 

Competence testing, 234 


*Competency-based education, 118, 501 


Computer-assisted counseling, 74, 
350, 352 
Computer-assisted instruction, 129, 
131, 132, 133, 134, 135, 272, 278, 
396, 405, 409, 532, 533, 544 
Computer-assisted testing, 22, 94, 
320, 448 
Computer-delivered instruction, 120, 
123, 131, 132, 135, 154, 270, 272, 
399, 409, 533 
*Computer-mediated communication, 
408, 440, 521, 522, 534 
*Computer-mediated instruction, 404 
Computer services, 221, 359 
Computer skills, 445 
Computers, 4, 36, 42, 72, 134, 293, 
329, 438, 440, 497 
*Concept maps, 536 
Condoms, 27, 163, 176, 181, 294, 
302, 305, 372 


Confidentiality, 82, 213, 542 

Conflict resolution, 83 

Consortia, 342, 422, 548 

Continuing education, 90-91, 107, 
230-231, 263, 363, 373, 384, 399, 
500-501 

Contraception, 27 

*Cooling-out, 106 

Coping methods, 13, 23, 40, 161, 168, 
178, 182, 307, 312, 471 

Copyright, 122, 278, 281, 282, 418 

Corporate education, 106, 384, 399, 
422 

Costa Rica, 210 

Costs, 5, 35, 82, 84, 225, 241, 250, 
287, 356, 365, 366, 491, 500, 549 

Counseling, 28, 75-78, 177, 179, 274, 
353-354, 487 

Counseling services, 16, 74-78, 160, 
219-220, 288, 325, 352-354, 370, 
486-487 

Counselors, 75, 77, 220, 331 
education and training, 219 

Course selection, 322, 472 

Creativity, 304, 309 

Credits, 96, 397 

Critical thinking, 6, 19, 24, 44, 45, 50, 
182, 236, 296, 308, 377, 402, 405, 
412, 415, 430, 432, 448, 521, 536, 
557 

Culture shock, 33, 195 

Curriculum, 98, 118, 260-261, 262, 
319, 376, 396, 397-398, 402, 403, 
519-520, 526, 547 

Cyprus, 284 

Czech Republic, 266 


Date rape, 74, 89, 434, 455 

Dating, 16, 295, 298, 299, 431, 439 

Debt, 30, 35, 79, 80, 84, 97, 242, 355, 
358, 388, 418, 444, 499 

Degrees, 17, 30, 125, 284, 383, 424, 
517 

Denmark, 392, 525 

Dental education, 112, 115, 393-394 

Dental students, 32 

Department chairpersons, 62, 64, 65, 
66, 197, 208, 210, 255, 344, 346, 
347, 348, 407, 468, 478, 479, 480 
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Depression, 19, 25, 28, 29, 31, 40, 
168, 178, 180, 191, 316, 444, 454, 
455 

Developing nations, 4, 125 

Development (see Institutional 
advancement) 

Developmental education, 119, 131, 
261, 272, 277, 292, 293, 398, 430, 
520 

Disabled student services, 514 

Disabled students, 180, 183, 278, 279, 
318, 436, 456, 484, 485, 542, 544, 
550 

Disadvantaged students, 223, 356, 
430, 482, 509, 510, 550 

Discipline, academic 
faculty (see Academic discipline) 
students (see Field of study) 

Discipline, of students, 89, 418, 500 

Discrimination, 38, 53, 58, 98, 140, 
190, 192, 198, 199, 217, 242, 256, 
279, 332, 335, 349, 419, 447, 460, 
464, 474, 478, 544 

Dissertations, 32 

Distance education (See Open/dis- 
tance education) 

Diversity, 5, 51, 87, 98, 210, 219, 227, 
228, 239, 242, 244, 245, 251, 262, 
285, 288, 295, 296, 343, 351, 386, 
391, 403, 418, 421, 483, 550 

Dormitories (see Residence halls) 

Dropouts (see Attrition) 

Drugs, 14, 16, 27, 33, 161, 176, 179, 
181, 182, 304, 309, 443-444 

Due process, 418, 543 


Early admission, 114 

Earnings, of college graduates, 11, 
105, 150, 237, 241, 242, 358, 381, 
382, 383, 500, 505, 509 

Eating disorders, 11, 16, 26, 27, 176, 
179, 192, 295, 315 

Economic impact, 98, 104, 110, 117, 
125, 241, 253, 285, 404 

Educational attainment, 17, 30, 32, 37, 
96, 104-106, 165, 193, 204, 
247-248, 284, 327, 383, 388-389, 
425, 456, 505 

Educational reform, 109 


Educational technology, 51, 56, 81, 
84, 125, 130-135, 140, 154, 197, 
221, 230, 252, 253, 265, 270, 
271-272, 281, 328, 341, 376, 399, 
400, 408—410, 467, 468, 477, 491, 
521, 531-533, 534 

Electronic mail, 48, 52, 72, 122, 126, 
133, 135, 262, 271, 306, 404, 520 

Employment (see Student employ- 
ment) 

Engineering students, 34, 383, 414, 
446, 507 

English proficiency, 33, 35, 113, 143, 
256 

Enrollment, 83, 99-106, 114, 193, 
194, 243-248, 287, 358, 384-389, 
505-510, 545 

Enrollment management, 223-225, 
361, 363-365, 487, 492—493 

Equity issues, 56, 217, 471 

Ethics, 87, 157, 185, 209, 213, 219, 
239, 251, 258, 329, 339, 344, 466 

Ethnic backgrounds, 6 

Ethnicity, 37, 38, 39, 40, 41, 78, 86, 
174, 188, 189, 191, 294, 313, 322, 
323, 325, 449, 506 

Europe, 53, 107, 132, 252, 253, 400, 
422 

Evaluation (see Assessment; Faculty 
evaluation; Institutional assessment; 
Learning assessment; Performance 
indicators; Student outcomes; 
Testing and measurement) 

Examinations, 3, 7, 31, 147, 416, 430, 
448 

Expectations 
faculty, 50, 332, 416 
students, 7, 8, 10, 11, 15, 41, 95, 

115, 157, 232, 234, 296, 297, 299, 
322, 382, 437, 462 

Experiential learning, 45, 259, 278, 
397 

External relations, 106, 143, 145, 248, 
389, 390, 391, 423, 510-511 

Extroversion, 18, 19 


Facilities, 384, 490 
Faculty, 43-62, 197-208, 328-344, 
465-477 


Faculty advising, 61, 262 

Faculty affairs, 63-64, 203, 239, 339, 
345-346, 390, 477-478 

Faculty attitudes, 43—46, 47, 49, 50, 
61, 111, 131, 162, 197, 260, 328, 
344, 345, 348, 383, 399, 406, 423, 
465-466, 497, 513, 523, 539 

Faculty backgrounds, 467 

Faculty behavior, 46, 328-330, 466, 
532 

Faculty characteristics, 47—48, 285, 
292, 330-331, 445, 467 

Faculty committees, 338, 393 

Faculty contracts, 63, 339 

Faculty development, 48-52, 58, 65, 
81, 117, 197-198, 207, 210, 219, 
262, 266, 278, 332, 334, 341, 344, 
396, 407, 416, 467-469, 472, 525, 
531; 541 

Faculty dismissal, 545 

Faculty education and training, 255, 
341, 395 

Faculty employment conditions, 
52-57, 198-201, 332-336, 466, 
469-472 

Faculty evaluation (see also Student 
ratings of instruction), 55, 57-58, 
59, 118, 201-204, 235, 284, 
336-338, 340, 344, 346, 407, 
472-474, 525 

Faculty exchange, 43, 330 

Faculty productivity, 60, 61, 83, 206, 
342, 376, 420, 475 

Faculty promotion, 58-59, 60, 63, 
204-205, 332, 333, 338-340 

Faculty publication, 47, 60, 207, 329, 
341 

Faculty rank, 49, 339 

Faculty recruitment, 59-60, 205, 335, 
474-475 

Faculty responsibilities, 60-62, 
206-208, 340-344, 475-477 

Faculty reward systems, 47, 50, 54, 
61, 63, 64, 108, 110, 207, 210, 340, 
344, 469, 477 

Faculty rights, 281-282, 545 

Faculty roles, 47, 48, 54, 55, 60-62, 86, 
92, 117, 151, 206-208, 234, 251, 254, 
340-344, 348, 471, 475—477, 498 


Faculty salaries, 53, 56, 200, 205, 249, 
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Faculty satisfaction, 53, 55, 57, 198, 
200, 334, 335, 345, 469, 470, 503 
Faculty scholarship, 46, 47, 52, 60, 
61, 113, 199, 206, 207, 254, 267, 
282, 329, 330, 340, 341, 342, 465, 
475, 476, 502 
Faculty selection, 59-60, 64, 205, 
335, 474-475 
*Faculty service, 48, 199, 342 
Faculty-student relations, 21, 34, 46, 
95, 138, 270, 297, 311, 325, 329, 
379, 406, 421, 457, 458, 462, 483, 
516, 526, 529 
Faculty supply and demand, 59, 335 
Faculty unions, 56, 83, 333, 392 
Faculty workload, 47, 61, 65, 199, 
340, 342, 469, 476 
Federal aid to education, 78, 79, 84, 
144, 231, 250 
Federal relations, 465 
Fees, 546 
Fellowships, 488-489 
Feminism, 286, 435 
Field of study 
faculty (see Academic discipline) 
students, 5, 11, 25, 96, 105, 150, 
156, 172, 174, 175, 186, 215, 237, 
242, 270, 298, 306, 322, 327, 380, 
397, 412, 432, 504 
Fiji, 125 
Finance, 83, 107-108, 249-250, 265, 
284, 373, 390, 465, 490, 500, 516 
Financial aid, 78—80, 104, 107, 112, 
144, 195, 220, 223, 225, 243, 244, 
245, 354-359, 366, 385, 386, 388, 
418, 425, 464, 465, 487—489, 500, 
509 
Financial management, 84, 225, 
365-366 
Finland, 107, 253, 345, 374, 525 
*First-year students, 2, 20, 23, 25, 28, 
148, 149, 155, 178, 269, 277, 296, 
299, 325 
*Flexible education, 120 
Focus groups, 194, 196, 240, 278, 
324, 333, 383, 400, 432, 462, 465, 
494, 497, 528 
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Foreign education (see International 
education) 

Foreign languages, 531 

Foreign student affairs (see 
International student affairs) 

Foreign students (see International 
students) 

France, 107, 345, 525 

Fraternities, 14, 87, 227, 280, 302, 
369, 391, 445, 449, 461, 500, 543 

Free speech, 141, 280 

Freshman programs, 119-120, 149, 
274, 277 

Friendship, 19, 274, 461 

Fundraising, 107, 211, 361, 365 


Gambling, 158 

General education, 45, 120, 285, 397, 
401-402, 520, 524 

Germany, 48, 53, 55, 60, 231, 253, 
345, 393, 525 

Gifted students, 318, 322, 463 

Goals (see Aspirations) 

Governance, 109, 110-111, 123, 249, 
254, 391-393, 396, 512, 513-514 
faculty participation, 110-111, 254, 

393 
student participation, 513-514 

Governing boards, 289, 417 

Government relations, 145, 231, 249, 
390 

Grades, 8, 156, 273, 382, 473 

Grading systems, 136, 273, 410 

Graduate education, 17, 32, 69, 105, 
112-114, 237, 255-257, 283, 381, 
390, 394-397, 404, 514-515, 526 

Graduate Management Admission 
Test, 394 

Graduate Record Examination, 10, 69 

Graduate schools, 514 

Graduate students, 30-32, 112, 121, 
132, 139, 173, 183-186, 194, 255, 
275, 304, 318-321, 337, 355, 395, 
399, 432, 440, 456-459, 514, 517, 

Greece, 299, 393 

Group procedures, 127, 129, 134, 412, 
416, 535 

Groups, 272 


Handicapped students (see Disabled 
students) 

Health education, 175, 177, 314, 372 

High-risk students, 23, 25, 32, 95, 
102, 119, 527 

High school achievement, 102, 190, 
293, 318, 488, 509, 510 

High school students, 40, 100, 144, 
213, 215, 248, 387, 507, 538 

Higher education, 90-146, 230-289, 
373—426, 500-550 
study of, 141, 283, 391, 420 

Higher education programs, 283 

*Higher education reform, 362, 391, 

469 

Hispanic American faculty, 335 

Hispanic American students, 26, 30, 
34, 35, 36, 37, 41, 78, 86, 98, 103, 
156, 159, 174, 176, 190, 192, 193, 
194, 245, 292, 294, 300, 311, 318, 
319, 323, 354, 379, 385, 388, 415, 
428, 435, 450, 461 

HIV/AIDS, 108, 152, 163, 177, 180 

Homophobia, 432 

Homosexual/bisexual faculty, 419 

Homosexual/bisexual students, 11, 33, 
159, 187, 351, 459, 550 

Homosexuality, 5, 6, 434 

Hong Kong, 48, 55, 124, 136, 293, 
405, 465 

Honors programs, 403, 442 

Honors students, 436 

Housing staff, 225, 368, 494, 496, 
497 

Humanities, 402 

Hypermedia, 129, 265 

Hypertext, 132, 402 


Independent study, 93, 268 

Information management, 124, 132, 
280 

Information services, 81-82, 221—222, 
359-360, 489 

Information technology, 72, 84, 90, 
131, 132, 141, 218, 221, 252, 254, 
265, 271, 329, 359, 368, 390, 402, 
475, 482, 489, 491, 501, 512, 532, 
542, 547 

*Information technology staff, 359 
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In loco parentis, 119, 543 

Innovative colleges, 109, 252, 288 

Institutional advancement, 82, 211, 
360-361 

Institutional assessment, 236, 287, 
375, 423, 503 

*Institutional change, 391, 491 

Institutional leadership, 65, 66, 89, 
108, 209, 210, 211, 239, 251, 347, 
423, 479, 481, 492, 500, 502 

Institutional quality, 12, 95, 105, 244, 
381, 386 

Institutional ranking, 387, 390, 394, 
502, 525 

Institutional research, 164, 240, 
366-367, 471, 493-494 

Institutional role and mission, 83, 84, 
108, 109, 117, 143, 252, 286, 475, 
516-517, 546 

Instructional materials, 269, 281, 416, 
530 

Instructional preferences, 268, 275, 
405 

Instructional programs, 117-125, 208, 
251, 259-265, 397—403, 517-525 

Interdisciplinary education, 261, 278, 
519 

Interests, 306, 313, 314, 450, 451 

International education (see also 
names of specific countries), 43, 
125-126, 132, 265-266, 403—404, 
422, 525 

International student affairs, 33, 233 

International students (see also names 
of specific countries), 10, 27, 33-34, 
88, 89, 113, 115, 188, 233, 256, 320, 
321-322, 421 

Internet, 48, 72, 122, 124, 131, 132, 
134, 154, 222, 230, 271, 278, 280, 
281, 306, 399, 409, 438, 439, 440, 
482 

Internships, 195, 283, 351, 389, 484, 
518 

Interpersonal relations, 11, 12, 21, 95, 
192, 240, 308, 311, 325, 439, 450 

IQ, 467 

Ireland, 345 

Israel, 48, 55, 56, 60, 404 

Italy, 345, 373 


Japan, 53, 60, 303, 315, 345, 442, 
451 

Job search, 429 

Junior colleges (see also Community 
colleges), 142-144, 285-288, 
422-424, 547-548 


Korea, 117, 132 


Latin America, 210 

Law schools, 140, 187, 515 

Law students, 183, 185, 187, 258, 
279, 396, 537 

Leadership (see Institutional leader- 
ship; Student leadership) 

Learning assessment, 93, 115, 234, 
266, 268, 269, 273, 414, 527, 528, 
549 

Learning assistance, 148, 149, 269 

*Learning communities, 270, 274, 404, 
407, 411, 517 

Learning-disabled students, 26, 133, 
183, 258, 279, 396, 456, 514, 533, 
541 

Learning preferences, 432 

Learning processes, 4, 50, 84, 109, 
117, 126, 130, 136-137, 143, 150, 
167, 251, 274-276, 287, 319, 400, 
404, 410-415, 430, 436, 475, 529, y 
531, 533-539 i 

Learning styles, 51, 127, 129, 137, 
275, 405, 456, 531 

Learning and teaching, 126-140, 
266-278, 404-417, 525-541 

Lebanon, 265, 266 

Legal education, 258, 279, 396, 515, 
537 

Legal issues, 65, 85, 87, 122, 
140-141, 183, 213, 226, 256, 
278-282, 390, 417—419, 541-546 

Leisure, 8, 312 

Liberal arts, 397 

Liberal arts colleges, 53, 144, 170, 
476 

Liberal education, 120, 139, 144, 401 

Librarians, 359 

Libraries, 84, 121, 132, 221, 222, 359 

Lifelong learning, 107, 118, 170, 173, 
285, 363, 373, 500, 501, 512 


Loans, 30, 78, 79, 80, 104, 112, 220, 
265, 354, 355, 356, 357, 358-359, 
418, 487, 488, 500, 506, 509 

Locus of control, 40, 274, 428, 432 

Loneliness, 31, 36 


Major field (see Field of study, students) 

Malaysia, 345, 404 

Management, 62, 84, 143, 222-225, 
233, 235, 361-367, 391, 489-494 

Marital status, 335 

Marketing, 124, 223, 224, 361, 363, 
364, 384, 421, 487, 516 

Marriage, 324 

Married students, 10 

Mastery learning, 131 

Mathematics, 149, 166, 174, 292, 298, 
322, 415, 416, 428, 451, 527, 533 

Mathematics anxiety, 10 

Measurement (see Testing and 
measurement) 

Medical College Admission Test, 116, 
396 

Medical education, 112, 114-116, 
185, 186, 258-259, 313, 319, 321, 
396-397, 414, 458, 463, 482, 516 

Medical faculty, 116, 329 

Medical schools, 68, 116, 258, 396 

Medical students, 4, 30, 31, 32, 94, 
114, 115, 116, 184, 185, 186, 258, 
319, 320, 396, 414, 455, 456, 457, 
458, 482, 516 

Meditation, 292 

Men students, 5, 10, 153, 166, 175, 
187, 195, 279, 295, 314, 316, 379, 
385, 388, 433, 437, 460, 486 

Mental health, 17, 28—29, 31, 33, 36, 
40, 177-180, 309, 316-317, 353, 
370, 441, 454-455 

Mentoring, 49, 55, 64, 102, 108, 112, 
184, 255, 270, 332, 334, 341, 344, 
381, 421, 456, 457, 470, 483, 517 

Mentors, 162, 184, 194, 199, 209, 
381, 483 

Metacognition, 2, 538 

Mexican American faculty (see 
Hispanic American faculty) 

Mexican American students (see 
Hispanic American students) 


Mexico, 48, 55, 338, 374 

Minority administrators (see also spe- 
cific minority groups), 67 

Minority faculty (see also specific 
minority groups), 199, 254, 334, 
335, 343 

Minority groups (see also specific 
minority groups), 105 

Minority student affairs, 228 

Minority students (see also specific 
minority groups), 10, 26, 34—42, 80, 
95, 98, 102, 116, 140, 141, 156, 169, 
174, 175, 185, 186, 188-195, 239, 
245, 258, 291, 306, 318, 319, 321, 
322-325, 343, 351, 356, 378, 379, 
383, 385, 398, 421, 430, 437, 445, 
449, 453, 457, 458, 459-463, 482, 
488, 504, 509, 516, 550 

Moral development, 21, 22, 87, 170, 
185, 197, 236, 311, 321, 448, 449 

Motivation (see Administrator atti- 
tudes; Faculty attitudes; Student atti- 
tudes) 

Multicampus institutions, 420 

Multicultural counseling, 219, 220, 
353 

Multicultural education, 117, 139, 
210, 228, 229, 262, 266, 300, 340, 
390, 403, 407, 519 


*Multiracial students, 324 


Myers-Briggs Type Indicator, 32, 94 


Native American students, 102, 145, 
159, 193, 300, 318, 415, 425 

Netherlands, 53, 233, 345, 392, 525, 
537 

Networking, 341 

New Zealand, 93 

Nigeria, 253 

Noncognitive Questionnaire, 32 

*Noncognitive variables, 30, 32, 114 

Nontraditional education, 524-525 

Nontraditional students, 16, 42, 155, 
325-326, 451, 463-465, 524, 527 

Norway, 117, 164, 198, 374, 392, 415 

Nutrition, 26, 177, 315, 367 


Occupational achievement, 3—4, 37, 
97, 150, 183, 237, 242, 429-430, 518 
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Older students, 16, 31, 42—43, 44, 96, 
97, 139, 142, 155, 267, 268, 277, 
306, 325, 326-327, 451, 463, 465, 
494, 535 

Open admission, 143 

Open/distance education, 49, 
120-125, 132, 136, 155, 254, 
262-265, 271, 305, 359, 384, 
398—401, 409, 410, 413, 512, 
520-524, 535, 536 

Open universities, 121, 123, 124, 264, 
265 

Organizational climate, 110, 117, 
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Organizational theory, 62, 63, 475 
Orientation, 119, 384 


Papua New Guinea, 465 

Parents, of students, 1, 17, 19, 20, 23, 
104, 166, 171, 194, 247, 297, 308, 
309, 313, 373, 446, 450, 459, 506 

Parents, students as, 297, 510 

Part-time faculty, 56, 57, 61, 63, 200, 
204, 207, 287, 330, 333, 469, 472, 
475, 477 


Part-time students, 225, 306, 464, 465, 
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Peer advising, 456 

Peer assessment, 57, 58, 136, 407 

Peer education, 500 

Peer groups, 6, 8, 20, 95, 104, 159, 
169, 175, 297, 325, 450 

Peer review, 201 

Peer tutoring, 131, 148 

Performance funding, 107, 231, 287 

Performance indicators, 83, 234, 400, 
503 

Persistence (see Retention) 

Personality, 18, 19, 21, 29, 32, 161, 
166-169, 310, 312, 313, 319, 326, 
378, 442, 446-448 

Personnel management, 85 

Physical exercise, 7, 26, 159, 323, 
367 

Placement (see also Academic place- 
ment), 73-74, 218-219, 351-352, 
485-486 
recruitment, 73-74, 218-219, 

351-352, 485-486 


Planning, 65, 83-85, 109, 124, 143, 
222-225, 361-367, 398, 420, 
489-494, 547 

Poland, 253 

Political attitudes, 189 

*Portfolio assessment, 130, 502, 504, 
532 

Portugal, 393 

Precollege programs, 102, 114, 223 

Prediction 
academic achievement, 8, 136, 173, 

293, 458, 488 
academic failure, 30 
academic probation, 32 
achievement, 4, 150—151, 293, 319, 
430-431 
admissions, 67, 114 
aspirations, 313 
attrition, 239, 379 
educational attainment, 30 
enrollment, 103, 190, 384, 506 
field of study, 174 
retention, 95, 96, 378 
student satisfaction, 238 
vocational choice, 174, 313 
*Premedical programs, 458, 463, 516 

Private colleges and universities, 78, 
85, 95, 99, 105, 354, 365, 381, 476, 
490, 545 

Problem-based learning, 4, 115, 128, 
266, 393, 412, 414, 494, 520 

Procrastination, 12, 130, 158 

Professional associations, 349 

Professional development, 114, 210, 
255; 256,297, 331; 332. 333; 
395, 399, 471, 476, 480, 504, 532 

Professional education, 112, 114-116, 
189, 255, 258-259, 393-397, 514, 
515-516 

Professional students, 30-32, 
183-186, 318-321, 355, 456-459 

Program development, 398 

Program evaluation (see Assessment, 
instructional programs) 

Proprietary schools, 78, 288, 355, 424, 
549 

Psychosocial development, 1, 21, 39, 
171, 189, 227, 240, 312, 325, 449, 
459, 540 


Psychotherapy, 75, 177, 179 

Public colleges and universities, 78, 
83, 85, 95, 99, 105, 107, 280, 284, 
354, 365, 392, 425, 476, 481, 490, 
503, 513, 545 

Public information, 82, 343, 417, 510 


Public policy, 78, 79, 90, 92, 144, 189, 


231, 246, 284, 354, 356, 357, 373, 
392, 488, 510, 513 
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Qualitative research, 19, 22, 45, 186, 
197, 203, 207, 211, 296, 333, 494 

Quality, 91-94, 124, 126, 128, 
231-238, 263, 502-504 

Quality control, 92, 93 


Racial attitudes, 432 

Racial bias, 37, 53, 140, 198, 199, 
337, 462 

Racial relations, 37, 228, 390 

Racism, 5, 38, 98, 140, 141, 190, 242, 
457, 462, 464, 478 

Rape (see also Date rape), 16, 153, 
154, 295, 298, 316, 433, 434, 444, 
486 

Rape prevention, 74, 500 

Reading, 119, 416, 445 

Reading ability, 527 

*Reciprocal teaching, 126, 527 

Records, 82, 239, 418 
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admissions, 68, 101, 214, 384, 388, 

482 
placement, 73-74, 218-219, 
351-352 

Registration, 239 

Religion, 28, 545 

Religiosity, 164, 311 

Remedial education, 148, 149, 155, 
268, 306, 392, 398, 428 

Reputational ratings, 113, 235, 502, 
515 

Research (see Faculty scholarship) 

*Research-based learning, 517, 519 

Research and development, 144, 251 

Research universities, 144, 342, 424, 
476, 492, 549 


Residence halls, 2, 29, 85-86, 
225-227, 367-368, 495—498 

Resident assistants, 225, 367, 498 
education and training, 225 

Residential life, 85-86, 225—227, 282, 
367-368, 370, 494—498 

Residential status, 388, 504 

*Resource-based learning, 124 

Retention, 95—96, 102, 121, 149, 150, 
165, 223, 227, 238—240, 261, 270, 
323, 355, 357, 364, 378-381, 428, 
460, 488, 492, 503, 504-505 

Retirement, 418 

Retrenchment, 286, 545 

Role, 186 

Role conflict, 66, 166, 186, 298, 325, 
348, 451, 467, 478, 479 

Role models, 298, 343, 380, 406 

Romania, 253, 266, 284 

Roommates, 86, 495 

Rules and regulations, 230 

Rural colleges and universities, 423, 
468 

Russia, 117, 284 


Sabbaticals, 61, 330, 344 

Safety, 27, 158, 159, 176, 180-181, 
226, 301, 317, 438, 455 

Salaries (see Earnings, of college 
graduates; Faculty salaries) 

SAT, 34, 35, 67, 69, 104, 166, 293, 
313, 427 

Saudi Arabia, 4 

Savings, 79 

Scheduling, 119, 239 

Scholarships, 79, 112, 239, 245, 354, 
357, 358, 386, 388, 487, 488—489, 
493 

Scholastic Aptitude Test (see SAT) 

Science, 25, 120, 129, 174, 175, 207, 
298, 323, 402, 416 

Scotland, 233 

Search committees, 474 

Self-actualization, 66 

Self-assessment, 139, 407 

Self-concept, 1, 3, 10, 17, 23, 26, 27, 
28, 32, 36, 38, 40, 41, 95, 152, 153, 
155, 166, 174, 178, 188, 191, 274, 
307, 321, 325, 415, 435, 454 
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Self-directed learning, 19, 42, 122, 
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*Self-efficacy, 3, 10, 25, 130, 298, 305, 
313, 322 
faculty, 198 
students, 158, 165, 175, 177, 428, 
429, 451, 452, 538 
Self-evaluation, 7, 58 
*Self-monitoring, 310 

Self-paced instruction, 120, 127, 131, 
135, 271, 409 

Service learning, 117, 118, 137, 255, 
259, 260, 300, 389, 494, 518 

Sex, 1, 6, 16, 46, 152, 154, 158, 
163-164, 176, 180, 181, 294, 302, 
305, 310, 314, 419, 441, 444 

Sex bias, 53, 54, 55, 56, 154, 207, 
279, 295, 332, 349, 419, 464, 471 

Sex differences, administrators 
burnout, 212 

Sex differences, faculty 
employment conditions, 332 
roles and responsibilities, 48 

Sex differences, students 
academic achievement, 3 
academic attitudes, 3, 156 
alcohol, 161, 302 
aptitude, 164 
aspirations, 313 
attitudes, 6, 431, 433 
cheating, 162, 442, 443 
classroom participation, 129, 267 
cognitive development, 377 
college selection, 247, 507 
creativity, 309 
depression, 178, 454, 455 
enrollment, 385 
ethnicity, 41 
expectations, 157 
faculty-student relations, 458 
homophobia, 432 
Internet, 222, 438 
interpersonal relations, 311 
nutrition, 315 
physical exercise, 323 
prediction achievement, 8 
self-concept, 41, 152, 178, 307 
sex, 152 
sexual harassment, 12 


social integration, 445 
stress, 178 
student problems, 75 
writing skills, 394 
Sex role, 5, 6, 47, 314, 316, 382, 419, 
433, 434, 450 
Sexual harassment, 12, 13, 54, 99, 
141, 165, 199, 242, 279, 316, 332, 
391, 419, 434, 458, 543, 544 
Sleep, 317 
Slovenia, 404 
Smoking (see Tobacco) 
Social integration, 18, 21, 29, 95, 239, 
240, 274, 299, 306, 377, 378, 428, 
429, 445, 449, 462 
Social issues, 98, 140, 419-420, 432 
Social skills, 149, 310 
Social support, 20, 33, 180, 195, 240, 
296, 305, 321, 323, 429, 454, 456, 471 
Socioeconomic status, 17, 102, 104, 
164, 247, 313, 357, 358, 461, 464, 467 
Sororities, 11, 14, 87, 227, 302, 369, 
391, 445, 449, 461, 500, 543 
South Africa, 57, 180, 303, 392 
South Korea, 60 
Spain, 233, 336, 345, 393 
Staff development, 85, 361, 370 
State aid to education, 80, 83, 107, 
225, 231, 249, 250, 354, 357, 386, 
488, 503 
State boards, 68 
State relations, 92, 249, 284, 375, 392, 
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Stress 
administrators, 348, 480 
faculty, 53, 198, 199, 200, 334, 470, 
471, 476 

students, 22, 28, 31, 35, 76, 167, 
178, 182, 188, 270, 315, 318, 379, 
414, 440, 453, 454, 456, 460 

Student activities, 2, 18, 21, 29, 
86-87, 227, 299, 310, 325, 368-369, 
370, 498, 546 

Student affairs, 87-88, 92, 227-229, 
254, 369-371, 384, 386, 391, 
498-499 

Student affairs staff (see also 
Counselors), 212, 349, 369 
education and training, 88, 283, 370 - 


Student attitudes, 1-11, 44, 151-157, 
177, 189, 212, 267, 293-298, 316, 
324, 353, 399, 431-437 

Student backgrounds, 1, 17-18, 23, 
30, 100, 102, 105, 151, 164-166, 
171, 174, 190, 192, 220, 243, 244, 
247, 297, 308-309, 310, 313, 325, 
355, 385, 386, 427, 445—446, 447, 
456, 459, 464, 505, 506, 509, 510 

Student behavior, 11—16, 54, 153, 
158-164, 298-305, 310, 407, 
438-444 

Student characteristics, 6, 15, 16-19, 
124, 151, 155, 164-169, 220, 292, 
305-310, 325, 370, 444-448 

Student development, 19-26, 34, 39, 
76, 87, 88, 92, 97, 146, 169-175, 
189, 219, 227, 287, 310-314, 323, 
376, 384, 391, 421, 425, 448—453, 
540 

Student employment, 10, 35, 291 

Student government, 227, 496 

Student health (see also Mental 
health), 26-29, 88, 89, 159, 163, 
175-181, 314-317, 323, 368, 
453-455 

Student health services, 88—89, 175, 
229, 371-372, 500 


Student leadership, 88, 146, 162-163, 


218, 227, 461 

Student media, 372-373 

Student newspapers, 372 

Student organizations, 228, 461 

Student outcomes, 20, 88, 90, 92-94, 
97, 117, 143, 150, 155, 170, 195, 
227, 236-238, 289, 310, 376-378, 
382, 503-504, 522, 524, 529, 533, 
549 

Student personnel services (see 
Student affairs; Student services) 


Student problems, 12, 16, 75, 76, 102, 


151, 425, 465, 498 

Student publications, 72 

Student ratings of instruction, 48, 55, 
57, 58, 91, 94, 115, 201, 202, 203, 
204, 273, 336, 337, 472, 473, 524, 
526 

Student regulation, 85, 87, 89-90, 
226, 230, 500 


Student rights, 282, 545-546 
Student satisfaction 
academic, 92, 142, 194, 238, 259, 
306, 319, 374 
college, 92, 97, 155, 232, 296, 373, 
425, 503 
social, 21, 142 
vocational, 183 
Student services, 88, 239, 347, 364, 
396, 431, 494 
Student unions (see College unions) 
Student volunteers, 20, 306, 310 
Students, 1—43, 147-196, 291-327, 
427-465 
student subgroups, 29-43, 124, 
181-196, 317-327, 456-465 
Study abroad, 43 
Study habits, 85, 126, 168, 299, 306, 
379, 538 
Study methods, 126, 127, 136, 137, 
150, 167, 269, 274, 275, 299, 414, 
415, 430, 436, 535, 536, 537, 538 
Study skills, 428 
Suicide, 25 
Summer sessions, 224, 507 
Supplemental instruction, 274 
Sweden, 53, 55, 60, 181, 345, 372, 
478, 520, 525 
Syllabi, 118 
Systems and structures, 284, 420 


Taxes, 79, 418, 500, 525 

Teaching, 391, 477, 525 

Teaching assistants, 32, 49, 113, 114, 
256, 392, 394 
education and training, 49, 113, 114, 

186, 256, 257, 395 

Teaching methods, 9, 47, 48, 58, 115, 
126, 127, 128, 130, 138, 139, 140, 
197, 269, 270, 277, 278, 337, 400, 
406, 413, 415, 416, 436, 503, 517, 
527, 529, 531, 533, 539, 540, 541 

Teaching portfolios, 64, 201, 338 

Teaching processes, 44, 46, 109, 
138-140, 260, 275, 276-278, 328, 
404, 415-417, 531, 539-541 

Teaching role, 52, 60, 61, 254, 257, 
267, 340, 341, 342, 344, 476 

Team teaching, 138, 263, 278 
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Technical education, 100, 196, 547 

Telecommunications, 48, 120, 122, 
132, 265, 400 

Tenure, 49, 58-59, 60, 63, 64, 141, 
204-205, 206, 333, 334, 338-340, 
344, 346, 545 

Test anxiety, 3, 76, 94, 147, 167, 430 

Testing and measurement (see also 
names of specific tests), 22, 25, 69, 
94, 116, 166, 190, 215, 238, 264, 
274, 320, 351, 377, 394, 427, 483 

Time to degree, 32, 43, 113, 183, 279 

Tobacco, 176, 189, 304, 443 

Total Quality Management, 128, 266, 
495 

Transfer programs, 169, 285, 422 

Transfer students, 43, 195-196, 327, 
425, 465, 504 

Tribal colleges, 66, 141, 145, 193, 425 

Trustees (see Governing boards) 

Tuition, 5, 79, 82, 84, 99, 104, 225, 
245, 265, 279, 355, 357, 366, 385, 
386, 388, 487, 488, 507, 509 

Turkey, 436 

Tutorial programs, 413 

Types of institutions, 141-146, 205, 
284-289, 375, 421-426, 546-550 


United Kingdom, 8, 48, 53, 55, 60, 91, 
93, 107, 121, 136, 231, 233, 241, 
253, 265, 293, 326, 345, 380, 392, 
393, 406, 408, 409, 414, 436, 471, 
500, 508, 523, 525, 531 
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Values, 5, 306, 512 

Violence, 11, 154, 298, 431 

Vocational attitudes, 11, 74, 157, 306, 
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Vocational choice, 5, 25-26, 100, 149, 
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452-453, 463 
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Vocational development, 21, 24-26, 
38, 74, 97, 102, 173-175, 312-314, 
350, 351, 450-453 

Vocational education, 285, 383, 391, 422 

Vocational satisfaction (see Faculty 
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African American, 39, 98, 173, 191, 
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reentry, 192 
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